
 

 

Useful Numbers and Contact Details  

Age Concern:      0800 009 966 

Alcoholics Anonymous:     0845 769 7555  www.alcoholics-anonymous.org.uk    

Bath and North East Somerset Council:    01225 477 000  www.bathnes.gov.uk/bathnes  

B&NES Council Homelessness Team:   01225 396 296 

Bath North Community Mental Health Team  01225 731 631 

Bath South Community Mental Health Team  01225 324 200 

North East Somerset Mental Health Team  01761 404 410 

B&NES Emergency Mental Health Team:  01454 615 165 

B&NES Council Social Services Mental Health:  01225 396 256 

Battle Against Tranquillisers:    0117 966 3629  

       9:00 - 8:00pm)  www.bataid.org   

BEAT – Eating Disorders:      08456 341414  

Bristol Royal Infirmary:        0117 923 0000 

Bristol City Council:        0117 922 2000  www.bristol.gov.uk  

Bristol City Drugs & Alcohol Team:   0117 903 6684  

       (08:30-17:00 Mon - Fri) (Self referrals)  

Bristol City Council Homelessness Help Page (Hyperlink)  

Bristol City Council Home Adaption:   0117 903 6684 

Bristol City Council Benefits:    0117 903 7100 

Bristol City Council Rehousing:    0117 353 4006 

Bristol City Council Rents & Housing:   0117 353 4000 

Bristol Crisis Service for Women:   0117 925 1119 

Bristol Drugs Project:     0117 987 6000  www.bdp.org.uk   

BSDAS:      0117 378 4510 

Callington Road Hospital:    0117 919 5600 

Central Rehab' Team:     0117 955 6098 

Crisis and Home Intervention Team:   0845 900 0075 

http://www.alcoholics-anonymous.org.uk/
http://www.bathnes.gov.uk/bathnes
http://www.bataid.org/
http://www.bristol.gov.uk/
http://www.bristol.gov.uk/ccm/navigation/housing/homeless/;jsessionid=F7B4AC63C1EE1A0102EDB875AAABE5A2
http://www.bdp.org.uk/


 
Crisis Team, Bristol Central:    0117 955 6243 

Depression Alliance:     0845 123 2320 

East Bristol Mental Health Service:   0117 301 2300 

East Bristol Mental Health Care Liaison:   0117 301 2400 

Everyman Project:     0207 263 8884 

(Men controlling anger and domestic abuse) 

Family Contact Line:     0161 941 4011 

FRANK (Drug Helpline)     0800 776 600 

Frenchay Hospital:     0117 970 1212 

HAWKS Bristol Drug Service:    0117 9041922 

Homeless Link:      0207 799 2404 

Housing Benefit:     0117 903 7100 

Income Support Direct Payments:   0117 958 9400 

Knightstone Housing Association:   0117 984 8100 

Knowle West Against Drugs:    0117 953 3870 

Language Line:      0800 169 2879 

Lesbian and Gay Switchboard:    0207 7837 7324 

Men as Survivors Helpline:    0117 907 7100 

Mental Health Team – Blaise View   0117 959 7588 

Mental Health Team – Continuing Needs Rehab:  0117 959 7580 

MIND:       0117 980 0370  www.mind.org.uk  

MIND Info Line:      08457 660 0163 

Mind Support Line:     0808 808 0330 

Narcotics Anonymous:     0845 373 3366 24 

National Drugs Helpline:     0800 776600 

http://www.mind.org.uk/


 
NHS Direct:      0845 4647  www.nhsdirect.nhs.uk  

NHS Walk-In Centre (City Centre):   0117 906 9600 

NHS Walk-In Centre (Bristol South):   0117 903 0000 

No Panic (Panic Attack Crisis Line):   0808 808 0545  www.nopanic.org.uk  

North Somerset Council Main Number:   01934 888 888 

North Somerset Council Homepage (Hyperlink)     www.n-somerset.gov.uk  

North Somerset Council Out of Hours:   01934 622 669 

North Somerset Council Drug and Alcohol Help (Hyperlink) 

North Somerset Emergency Social Services:  01454 615 165 

North Somerset Housing (Hyperlink)      www.n-somerset.gov.uk/Housing/  

North Somerset Housing Emergency Number:  01275 345 150 

OCD Info Line:      0845 390 6232 

Off The Record:      0808 808 9120 

Orbit:       08458 500 500 

Outreach Team Bristol Central:    0117 301 2450 

Parentline:      0800 800 2222 

Places for People:     0845 606 6899  www.placesforpeople.co.uk  

Police Main Number:     0845 45 7000 

Samaritans:      08457 909 090  www.samaritans.org  

SANEline:      08457 678 000  www.sane.org.uk  

Shelterline:      0808 800 4444  www.shelter.org.uk  

Social Services (College Green):   0117 9224 748 

Solon:       0117 924 4071 

South Gloucestershire Council       www.southglos.gov.uk  

http://www.nhsdirect.nhs.uk/
http://www.nopanic.org.uk/
http://www.n-somerset.gov.uk/
http://www.n-somerset.gov.uk/
http://www.n-somerset.gov.uk/Social+care/Health/Drugs+and+alcohol/
http://www.n-somerset.gov.uk/Housing/
http://www.n-somerset.gov.uk/Housing/
http://www.placesforpeople.co.uk/
http://www.samaritans.org/
http://www.sane.org.uk/
http://www.shelter.org.uk/
http://www.southglos.gov.uk/


 
South Gloucestershire Council Homeless Help:  01454 615165 

South Gloucestershire Council Mental Health:  01454 866221 

South Gloucestershire Specialist:   0800 073 3011 

Southmead Hospital:     0117 950 50 50 

Southmead Project – Drug & Alcohol:   0117 950 6022 

United Housing:      0117 942 4600 

Welfare Rights Support Service:    0117 377 2865 

Womankind:      0845 458 2914  www.womankind.org.uk  

Women’s Aid      0808 2000 247  www.womensaid.org.uk  

24 Hour National Domestic Violence Helpline  0808 2000 247 

http://www.womankind.org.uk/
http://www.womensaid.org.uk/

