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1. Job Description 

The job description does not describe a comprehensive list of duties, rather a broader range of accountabilities and performance indicators.  The role profile is subject to review and change.  

1.1 Job Purpose

To provide a high quality support service to service users within the aims and objectives of the designated Second Step service.

1.2 Job Context

Second Step provides good quality housing and support services to people with mental health and other related support needs.

The aim is to deliver recovery and wellbeing opportunities for people with mental health and other support needs to achieve their hopes and ambitions.
Second Step operates in B&NES, Bristol, North Somerset and South Gloucestershire.
The objective for the organisation is to ensure a robust, well-managed, creative, high profile organisation that is well resourced and values and promotes participation from service users, staff and Board members.

1.3 Organisation

Immediate Supervisor:
Senior Support Worker

Colleagues/Peers:

Support Workers/Assistants, Housing Workers/Assistants.

Direct Reports:

None

1.4 Job Accountabilities

· Carry out role adhering to Second Steps policies, procedures, values, code of conduct and current legislation and with a Recovery orientated approach. 

· Produce, implement and review support plans in partnership with service users in line with Second Step policies and procedures and best organisational practice. Liaise effectively with all agencies and other parties involved in service user’s support in order to deliver the support package including referrals to other support providers.

· Identify, assess and manage risk to ensure risk is minimised.  Work in a safe manner ensuring the health and safety policies of the organisation are implemented and fully adhered to. 

· Build and sustain relationships with service users to enable delivery of the support plan and to enable them to make informed decisions about their mental wellbeing, housing and support, maximising their independence and providing advocacy role where appropriate. 

· Contribute to initial assessments with guidance from Senior Worker.

· Contribute to day to day housing management of the service with guidance from Senior Workers, the Team Manager and in collaboration with housing team meet organisational objectives (accommodation services only).

· Promote and facilitate service user involvement and inclusion within the organisation and the community in line with Second Step objectives. 

· Contribute to project work, development initiatives and implementation of policies and procedures with guidance from Team Manager and Senior Worker.

· Manage caseload, documentation and time effectively, making best use of supervision, training and staff development. 
· Collaborate with other team members to maximise service performance, meet targets and SLA’s and promote effective communication and teamwork.  This will include providing cover for reception as and when required in accordance to the rota.

· Provide flexible cover as required including some evening and weekend working and covering for other colleagues when necessary.

1.5 Performance measures 

· Delivery of specified support work and project management to time and standard. 

· Delivery of up to date support plans that are realistic, client centred and outcome focused. 

· Positive outcomes for service users are achieved, including maintaining their tenancies, or securing appropriate move-on accommodation.

· Full implementation of policies and procedures. 

· Contribution to the development of the service. 

· Collaboration and contribution to the effectiveness of the team. 

2. People Profile

2.1 PERSON SPECIFICATION 
	
	Essential
	Desirable

	Skills
	· Numeracy and literacy to GCSE level/NVQ 2 or equivalent

· IT skills including ability to produce various documents in Word, and use of email and internet.
	· A recognised qualification in a relevant field (for example DipSW, RMN, CPN)

	Knowledge
	· Proven knowledge of support needs of people with mental health needs.

· Proven knowledge of equal opportunities issues

· Proven knowledge of health and safety issues, especially those relevant to mental health and housing
	· Proven knowledge of welfare benefits particularly relating to single homeless people.

· Proven knowledge of the social care sector particularly relating to single homeless people.

	Experience
	· A minimum of one year’s significant experience working with people with mental health needs.

· Proven experience of working with people with multiple needs (e.g. mental health, homelessness, alcohol/drug dependency, rough sleeping)

· Proven experience of carrying out needs and/or risk assessments and the support  planning process 
	· Proven experience of working within a housing and support agency

· Proven experience of mental health issues and/or services, either as a user, carer or supporter.



	Values
	· Commitment to diversity and equal opportunities at work

· Ability and motivation to work with a Recovery focused approach
	 

	Other
	
	· Access to own transport

· A full clean driving licence
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